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Excellencies,
Distinguished guests,
Ladies and gentlemen

· It is a great pleasure and an honour to be here with you this morning to open the ICT-BPO International Conference here in Mauritius.

· My pleasure to be here is twofold:

· Because this is my first visit to Mauritius, a beautiful country well known to everybody, but particularly known to the Chinese.
· Secondly, and more importantly, we are here today in a country that is highly committed to proving that ICTs help accelerate sustainable social and economic development.

· Africa has been the great success story in terms of ICT development over recent years, especially concerning mobile telephony, with mobile cellular penetration in Africa jumping from just 12.4% to 57 % in the space of only six years.

· Here in Mauritius, of course, mobile phone penetration is now over 100%, which is an incredible achievement and sets a fine example to other countries.

· The ICT sector in Mauritius has seen a rapid growth, and it is now the third pillar of the Mauritian economy after Tourism and Financial Services (in 2010 it was the fifth pillar of the economy). 

· Mauritius is a leading global outsourcing destination ranked 2nd in Africa as per the Commonwealth Business Council report 2009. The country is also among the highest in Africa in the ITU Digital Opportunity Index ranking (DOI). 
· During the past five years, the IT-BPO industry has sustained an annual growth rate of 40% and the sector has contributed to 5.7% of GDP in 2009 and nearly 6.7% in 2011. There are about 16,000 professionals directly servicing customers worldwide across the whole spectrum of the ICT value chain.

· Through a well developed and reliable infrastructure, excellent telecommunication facilities and access to a scalable and stable power grid, Mauritius is emerging as a regional hub for the provision of outsourcing and telecoms services. The Government of Mauritius has set the building blocks to position Mauritius as a global centre for data hosting, disaster recovery, shared services and other high value added services.
· Let me congratulate the marvelous achievements of ICT development in Mauritius.
Ladies and gentlemen,

· Broadband is a set of transformative technologies, which are fundamentally changing the way we live – and which can help ensure sustainable social and economic growth not just in the rich world, but in every country.
· This is why ITU set up the Broadband Commission for Digital Development, in conjunction with UNESCO, two years ago. The Commission advocates for the global rollout of broadband infrastructure and for the provision of equitable and affordable access to broadband for all the world’s people.
· The Broadband Commission is co-chaired by President Paul Kagame of Rwanda and Carlos Slim, President of the Carlos Slim Foundation. Irina Bokova, Director-General of UNESCO, and ITU’s Secretary-General, Hamadoun Touré serve as co-Vice-Chairs.

· We now have almost 60 Broadband Commissioners – and indeed I am very pleased to see one of them here with us today: Suvi Linden, the former Finnish Minister for ICTs.

· Together, we are working hard to combine our advocacy work with research and analysis, providing concrete evidence of the tangible benefits of broadband – and I am pleased to announce in this regard that ITU and the Broadband Commission have recently launched a new series of case studies, which are available via the Commission’s website.

· The newest case study we are preparing – as some of you will know – is on Mauritius, and this will be published at the end of this month. The Mauritius country case study addresses the development of the ICT sector here in Mauritius. In particular the focus is on the development of ICT policy and how this has influenced the development of the National Broadband Policy 2012-2020, which sets out a strategic vision and establishes national goals regarding broadband.
· In fact, ITU has cooperated with Mauritius in other projects, such as:

-
ITU is assisting in the second assessment of Maritime Communications Compliance in the framework of Global Maritime Distress Safety System (GMDSS).

-
ITU is also assisting in the national transposition process of the SADC Model Laws on Cyber Crime, Data Protection and Electronic Transactions/E-Commerce.
Distinguished guests,

· As many of you know, the International Telecommunication Union, ITU, is the United Nations specialized agency for information and communication technologies (ICTs). With 193 Member States and over 700 sector members, associate members, and members from academia, ITU is committed to connecting all world. There are three Sectors: ITU-T, ITU-R, ITU-D. Mauritius has actively participated in activities of three Sectors as well as those major conferences such as Plenipotentiary Conferences, Policy forum. There is a long history of cooperation between Mauritius and ITU.
· I would like to advise you about a number of very important ITU events taking place before the end of the year.

· The Global Symposium for Regulators – the GSR – will be held in Colombo, Sri Lanka from 2 to 4 October, with the theme ‘Why regulate in a global networked society?’.

· On 1 October, there will be the Global Regulators-Industry Dialogue (GRID), which presents a unique opportunity and a neutral platform for ITU-D Sector Members to share their views on major issues facing the ICT sector.

· The GSR remains a unique venue for regulators and policy makers from both developed and developing countries to meet and exchange views and experiences.

· ITU Telecom World 2012 will be taking place from 14 to 18 October, in Dubai. There are national pavilions, industry pavilions and thematic pavilions to show the latest techniques and Services of ICT and the successful stories of ICT development in developing countries, in particular, in Africa. There will be forum sessions, focusing on debate, networking and knowledge-exchange at the highest level: We are waiting for a number of HoS/HoGs, about 100 Ministers/Vice Ministers, Regulators, and more than 300 CEOs to join it. I look forward very much to seeing you there to share your views.

· Later, we will have the World Telecommunication Standardization Assembly, WTSA-12, which will also be taking place in Dubai from 19 to 29 November 2012.

· Held every four years, it is a central event for the ITU’s Standardization Sector, for ITU as a whole, and indeed for the entire ICT sector.

· Our last major event of the year is the World Conference on International Telecommunications, WCIT-12, which is taking place from 3 to 14  December ‑ also in Dubai – and which will look at ways of revising the International Telecommunication Regulations, the ITRs, which date back to 1988.

· The 1988 ITRs set the stage for the information society. And we firmly believe that 2012 will set the stage for the knowledge society. We are waiting for more than 1500 participants from 193 countries. I encourage you to join it to express your concerns and proposals to defend your interests, and to work with the rest of the family to create a better environment for a sustainable development of ICT in the world, not only to participate but to host ITU events in the future.
· To conclude my speech, I would like to thank Mr. V. Gondeea, Chairman of the Organising Committee for his kind invitation, and the Honourable Minister of Information and Communication Technology, H.E. Mr. Pillay Chedumbrum, for his kind support to welcome me here. He is a man of action, a man who put his promise in actions.
· I wish you all a very successful conference here on the beautiful island of Mauritius.

Thank you.

